KMS Treating Customers Fairl

® Overall Performance
® Would you recommend us to your friends
® How easy our literature was to understand

® The friendliness and helpfulness of our staff

» How easy it was to contact us
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* How well we kept in touch with you/kept you
informed

* How quickly we asked for any extra information

* How quickly we processed your application

* How Quickly did we respond to your initial enquiry

88.00% 90.00% 92.00% 94.00% 96.00% 98.00% 100.00%
Client Score




